
Mobile Charge CaptureTM on AndroidTM Devices

Tip: To show or hide the Charge Status column, 
select: More > Settings > Show Charge Status.

Reviewing Charge History 
You can review your patients’ charge status right on the Patient List, or in the Charges module.

Patient List Module Charges Module The Charges module shows detailed charge 
history for one patient at a time, for each day of 
their visit. 
ADD CHARGE Tap to enter a charge for this date.
Provider, Charge and 
Diagnosis codes and 
descriptions

You or another provider have 
entered a completed charge.

Indicates that the charge is a draft.

(A) An (A) after a charge code means 
that it was automatically posted.

(P) A (P) after a charge code means 
that it was automatically added 
after a provider completed a 
PQRS/MIPS Clinical Metrics form.

The Patient List module contains a Charge 
Status column that shows the charge status 
for all patients on the list. Each icon 
represents a day.

 
No charges entered.

Completed charge has been entered.

 
Draft charge has been entered. 

Multiple visits on this day - at least one 
has charges entered.
No visit on this day - no charges 
expected.

Today (5/10)

Yesterday (5/9)

Day before
Yesterday (5/8)

4321

Getting Around the Mobile Charge Capture Application 

Select a patient from your 
list.

Tap the Patient List button to go 
back to the Patient List to select 
a different patient.

Use These Buttons to Get Around:
More: Exit, Sync, Settings, Help, and 
Provider Directory. In some modules, 
there are additional options in this 
menu that are specific to the module.

 Home Menu: Select a different 
module for the current patient.
Back: Go back to the previous 
screen.
Patient List: Go back to the Patient 
List to select a different patient, or a 
different patient list.
Messaging: Send/receive text 
messages to/from other providers.

When the Home screen 
appears, select a module 
(like Charges).

The Summary screen for the 
module appears. Select a charge 
to expose action buttons.

Tap an action button to add a 
new charge, copy, edit, or 
delete the charge.

Android Tips & Tricks:
Tap and hold on one or more patient rows to 
select patients and expose action buttons in 
the top right corner; these are actions that you 
can take against the selected patient(s).

Tap the Home Menu to select a 
different module or go back to the 
Home screen.

Tap Back to go back to the 
previous screen.

Tip: To view the patient’s charge history for visits 
that are not included on the currently selected 
patient list, select: More > Include All Visits ON.



Methods for Selecting Charges and Diagnoses
Option Description

Search Type a phrase or code in the Search field at the 
top of the screen to search for a charge or 
diagnosis code from the master list of codes. 

Free Text If you cannot find the charge or diagnosis that you 
want after performing a Search, you may be to 
enter it as free text. If this feature is enabled in 
your user profile, a FREE TEXT button will be 
available at the top right of the screen when 
performing searches.

Favorites Select from a list of charge or diagnosis codes 
that you have designated as your Favorites.

Existing Select diagnosis codes from a list of the patient’s 
Existing diagnoses (available for diagnosis 
codes only).

Picker categories Select the codes from the Picker categories. 
Each category contains a list of codes that is 
designed specifically for your department.

Entering Charges for your Patients
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Basic Steps for Entering a Charge Transaction
From the Charges module, follow these steps:

1. Start a new charge transaction using either method below:
a. Tap on a visit day row that says ADD CHARGE (1a).
b. Or, identify a visit day row that already has a charge, tap on the row to expose 

the action buttons at the top right of the screen, and then tap the Add  or 

Copy  button (1b).
2. Tap ADD CHARGE and then select charge codes using any of the methods 

described in the table to the right.
3. Tap ADD DIAGNOSIS and then select diagnosis codes using any of the methods 

described in the table to the right. The patient’s previous diagnoses may be 
defaulted for you as in the example above.

4. Scroll down to the Details section to review or correct the charge details (such as 
service date or billing provider). You can also enter comments if necessary.

5. Choose how to save the transaction:
a. Select the SUBMIT button (5a) to submit a completed transaction.

b. Or, select More  > Save as Draft (5b) to save your work as a draft.

3
1a

Picker 
categories 
(scroll down 
to see more)

Existing (for 
diagnoses 
only)

Search/Free 
Text

Favorites

1b

5b
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Managing your Charge and Diagnosis Favorites and Picker Lists
From the Add Charge or Add Diagnosis screen, you can easily manage your Favorites and Picker lists.

Adding Items to Your Favorites List

Or, tap on an item to select it, 
and then tap the gray Favorite 

 button at the top of the 
screen. 

Swipe right to left on an item’s row 
to expose the gray Favorite 
button  on the same row, and 
then tap it.

The Favorite button now 
changes to gold  and the 
code is added to your 
Favorites list.

NOTE: To remove an item 
from your favorites, locate 
the item on the Favorites 
list and repeat Step 2a or 
2b. The Favorite button will 
be gold to start, and will 
change to gray after you 
tap it). 

Locate the code you want to mark 
as a favorite on the patient’s 
Existing list, in a Picker 
category, or by Searching for it.

Access Edit Mode by 
selecting More  > Manage 
Pickers (or by tapping and 
holding on any code or 
category).

Tap on the code or category 
you want to hide and then tap 
the Show/Hide button . 

The item name becomes 
struck through to indicate it is 
hidden. (To show the item 
again, just tap the Show/Hide 
button  again.)

Tap on the Sort icon  next to the 
code/category that you want to move, 
drag it to a new position, and drop it. 
Repeat this step until the list is sorted in 
the desired order.

Tap Back  to exit Edit 
Mode and return to the Add 
Charge or Add Diagnosis 
screen. All your changes 
are saved.
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Hiding Items in Your Picker Lists Changing How Items are Sorted in Favorites/Pickers

NOTE: You 
cannot move 
items from 
one category 
to another, 
but you can 
move an 
entire 
category 
(such as 
Observation) 
to a different 
position in 
the list.

This method 
adds the item 
to the charge 
transaction, so 
only use it if 
you want to 
add the item, in 
addition to 
marking it as a 
favorite.
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